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What is
MAP Reading Fluency?

« The online assessment is for
beginning readers, pre-K—-5

* Expanded rostering allows system
access for grades pre-K-8

« Speech recognition technology
allows student audio to be
automatically scored and recorded
for playback

+ Aligned to the science of reading

* Approved by the State of Michigan
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What is
MAP Reading Fluency?

* Measures oral reading, literal comprehension,
and foundational reading skills

« Benchmark/screening three times per year

* Frequent progress monitoring for at-risk
students

 Available in English and Spanish

« Can be administered in person or remotely

« Optional K=3 Dyslexia Screener — English only

MAOP Reading Fluency



Scope of Content — MAP Reading Fluency

PA

Phonological Awareness

* Rhyming
syllable counting

* |Initial sound
fluency

* Blending

* Segmenting

* Phonemic
manipulation

PH

Phonics & Word Recognition

e Letter
knowledge

e Letter-sound
fluency

» Decodable
words

MAOP Reading Fluency

VO

Oral Language

* Listening
comprehension

e Picture
vocabulary

Dyslexia Screener Content + Rapid Automatized Naming Test (RAN) + Nonsense Word Fluency

FL

Oral Reading Fluency

* Passages from
150L to 1000L

* Narrative and
informational
text

* Decodable
words

RC

Reading Comprehension

* Main idea

» Key details

* Low-level
inference

« 6 questions per
passage, 5
correct threshold
to advance to
harder text




Student Test
EXperience
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Each student begins by
reading a picture book aloud.

Fred likes to fly. And Fred likes Now Fred is in the house. He

houses. smells some food.

o
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Student Interface: Grades 4+

JULIO AND | ARE BEST FRIENDS. WE LOVE MUSIC. ROCK MUSIC IS OUR FAVORITE. WE LIKE IT

Wiggles - Pro-K to Grade 2 Swift - Gemdes 3+ '

WE LAUGH, BUT WE TURN IT DOWN.
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hen quick measures of word and sentence
reading determine if a student is ready to
read passages.

A bug lands on the cup.

o R L v' E
- o
) v
/ " . % c@ {J

MAOP Reading Fluency



Adaptivity that supports varied

proficiency
Oral reading
Adaptive placement > gssessment

EARLY-FLUENT READERS

A bug lands on the cup.

— 1] e , :] Assessment path Universal Screener flag
& ad B & @ placement

Silent sentence reading Fou ﬂthiOﬂGl S|<|||S
" assessment

EMERGENT READERS
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Oral reading fluency assessment path

@ Which title best fits the whole story?

. [k'ymukm'

Why does Joey smile and
@ thank his sister after she &
asks a question?

She asked what “water He knew the answer was in
break™ means, a card ho had made,

He found out what worked She proved that the game
and what didn't, was pretty hard,

MOP Reading Fluency

Which picture shows the first photo,
which made Mary and her dad laugh?

More difficult

Less difficult

PASSAGE 3




Foundational skills assessment path

Foundational skills assessment

r}»»?) ot

PA PH LC

Phonological awareness Phonics & Language
word recognition Comprehension

Foundational skills path

MOP Reading Fluency




MAP Reading Fluency Assessment Results

Foundational Skills data

P}»)@ &\Q
PA PH VO

Phonologicall Phonics &word  Oral language
awareness recognition

. ZPD in Phonological Awareness and
Phonics

. Decoding and language
comprehension

MAOP Reading Fluency

Oral Reading data

S

FL RC

Oral reading Reading
fluency comprehension

Words (scaled) correct per minute
Decoding accuracy

Literal comprehension

Oral reading Lexile level

Actionable data

ARA 0.0,0

LR ES ! '

RRR fi \ ]
Class Group Student

Reader profiles and
next steps

Universal Screener flag




Dyslexia Screener

K-=3 dyslexia screener solution includes:

Rapid automatized Nonsense Words
naming (RAN) measure (NWF) measure
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Sample item: Rapid Automatized Naming (RAN)
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Sample item: Nonsense Words
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Reports
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Early Literacy RIT

r}") ¢)  Phonological awareness

@ Phonics and word reading

-
@ Oral reading fluency R 3
Sentence reading fluency )
Multivariate Early literacy
'& Other measures prediCtive RIT

model
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MAP Reading RIT Scale

School Achievement Narms (Mean)

138 155 170 185 196 204

146 163 177 120 199 206

209

211

212

24 27 2177

N SR
215 215 218

218

-152 158 182 194 202 208 212 215 217 217 218

MAP Reading Fluency — Early Literacy RIT

MAP Growth 2-5 - Reading RIT
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MAP Reading Fluency Reports for School Leaders

Term Summary Report

Term Summary Overview

Early Literacy RIT | NWEA Norms

Achievement Median and Distribution of 8 Students

PercentilesKey @ 1st-20th @ 21st-40th 4151-60th

Dyslexia Screener Flags

Fall 2025-2026
Students

1 Flagged

13% of 8 Students

1 with Insufficient Data

Foundational Skills

Phonological Awareness | ZPD Performance Levels

1 (20%) 1 (20%)
Level 5 Level 0

_1020%)
Level 1

2 (40%)
Level 4

@ sist-goth @ »80th

38% 139

Insufficlent Data @

Universal Screener Flags

Fall 2025-2026

3

Zone of Proximal Development Levels
@ 0- Rhymes and Syllables (Introduce)
Below Expectation
@ 1 - Rhymes and Syllables
Below Expectation
B 2-initial Sounds
Below Expectation
@ 3-Blending and Segmenting
Below Expectation
4 - Phonemic Manipulation
Approaching Expectation

@ 5- Phonemic Manipulation (Reinforce)
Meets Expectation

MAOP Reading Fluency

Students
Elags
38% of 8 Students

1 with Insufficlent Data

Phonological Awareness | NWEA Norms

Achievemnent Median and Distribution of § Students

« EEECTEEEN ~* WY

Percentiles Key
@ 1st20th @ 21st-40th 41st-60th @ 61st-80th @ >80th

Insufficient Data @

Term Comparison Report

Overview

Early Lteracy RIT | NWEA Norms

Growth Mesan and Distribution of O Soudents
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Term Summary Report

Term Summary Overview

Early Literacy RIT | NWEA Norms

Achievement Median and Distribution of 14 Students

@EEIN - T

Term Summary Overview

Early Literacy RIT | NWEA Norms

Achievement Median and Distribution of 14 Students

C@OEKINEEE - BT w%

Percentileskey h @ 21st-40th

Dyslexia Screener Flags

Fall 2025-202:

a1st-60th @@ &1se-80th @ >80th Insufficient Data @

Universal Screener Flags

Fall 2025-2026

Dyslexia Screener Flags

Fall 2025-2026

1

7% of 14 Students
4with [nsufficient Data

Foundational Skills

Phonological Awareness | ZPD Performance Levels

1(13%) 1(13%)
Level 5 Level 0

8

Students '

Percentiles key [ 15

@ 21st-40th a1st-60th @ 61st-80th @ >80th Insufficient Data @

Universal Screener Flags

Fall 2025-2026

3

Phonological Awareness | NWEA Norms
Zone of Proximal Development Levels
8 0-Rhymes and Syliables (introduce)

Below Expectation

@ 1 - Rhymes and Syllables
Below Expectation

asth 5%
8 2- S =

Below Expectation

Achievement Median and Distribution of 8 Students

@ 3- Blending and Segmenting
Below Expectation

4-Phonemic Manipulation

MAOP Reading Fluency

1 S
7% of 14 Students
4 with |nsufficiens Data

Foundational Skills

Phonological Awareness | ZPD Performance Levels

Zone of Proximal Development Levels
B 0- Rhymes and Syllables (Introduce)

1(13%) 1(13%) Below Expectation

Level 5 Level 0

@ 1 - Rhymes and Syllables
’ Below Expectation
1(13%)

1 8 2-initial Sounds

Below Expectation

Level
8
Students @ 3-Blending and Segmenting
Below Expectation

1(13%)
Level 2 4 - Phonemic Manipulation
4 (50%) Approaching Expectation

Level 4

@ 5 - Phonemic Manipulation (Reinforce)

Meets Expectation

Phonics/Word Recognition | ZPD Performance Levels
Zone of Proximal Development Levels
@ 0- Letters and Sounds (Introduce)
1(13%) Below Expectation
Level 1
B 1 - Letters and Sounds
Below Expectation
1(13%)
Level 2 B 2- Letters in Words
Below Expectation

B 3- Decodable: CVC

4(50%) 8
Level 5 Students

4 with |nsuff

Phonological Awareness | NWEA Norms

Achievement Median and Distribution of 8 Students

o EECEE >+ EEEECTIE

Percentiles Key
st-20th @ 215t-40th 4151-60th [ 61st-goth @ >80th

Insufficient Data @

Phonics/Word Recognition | NWEA Norms

Achievement Median and Distribution of 8 Students
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MAP Reading Fluency Reports for Teachers

FOUNDATIONAL SKILLS ORAL READING
Sdes et o TP Voaiiay s :’:;‘;’" :;"_::"“’"‘ Ocal Beading Rt Accusacy OraiRexdnglever S Tk Tenb Do
[ o] o
=i A ﬂu. Ao = —alll | %
2 um u,m Ao DR e TR e ¢ «wmomen Lynn Blair - 2nd Grade (e Groce >
w2 B B P W= W v
Benchmark — Ao B B~ - B Indivi R | (AR
: S - B - o N iIVId udad T —
. o- g- o B I e
Matrix : g- 3 &2~ - O S
.t oy 2 B- 3 B - [ ]
: O- 3 B~ - 0 report : m : :
a O-0- 0 - 0 == = ‘ ‘
2 A @l B~ - [w ]
Pcure Book (Warmup) WM (v Accuracy
o 2 - B B - ] = : ‘ s
——— O- 0 B - B
| || = Acivy [
Screener Outcomes | 2nd Grade | Fitter Results =
Phonological Awareness | 2nd Grade Show Students and Resources v
Student 1 Tested Grade  Universal Screener  Dyslexia Screener  Early Literacy Phonological Phonics/V Spring expectation is oral reading @
Outcome Outcome RIT Awareness Recogniti
. o . —— " Level 1 and Below Levi2 Level3 Level  and Above
= g Rhymes & Syllables Initial Sounds Blending & Segmenting Phonemic Manipulation
S Aguinaldo, Dalisay 2 Not Flagged Not Flagged 199 95th 519 99th 535 | n St rl ICt i O n O |
Ahokas, Aini 2 Insufficient o Insufficient o . N N N 5 0 students 0 students 1 students 2 students.
data data .
Ol It( :O' ' les Barker, Jeanne 2 Not Flagged Not Flagged 207 98th 31 99th 527 | |G I l I l I I lg
Phonics/Word Recognition | 2nd Grade Show Students and Resources v
Bauer, Leonard 2 Not Flagged Not Flagged 176 64th 502 48th 501
re p O rt re p or Spring axpeciationts crareaceg @
Insufficient Insufficient
Beard, Marcella 2 - . - - -
i data ‘ data . Level 1 and Below Level 2 Level 3 Level 4 and Above
2 Letters & Sounds Letters in Words Decodable: CVC Decodable: One-syllable
Bethea, Lois 2 M Flagged M Flagged 146 8th 480 1st 484 L
Boykin, Florence 2 Not Flagged Not Flagged 184 79th 514 96th 525 2 i P s P
H student students students student
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Benchmark Matrix Report

FOUNDATIONAL SKILLS

Listening , Phonological Phonics/Word
. /N Picture Vocabulary "
Comprehension Awareness Recognition
Phonemic Decodable:
A 60% A Manipulation “ cvC
&l REPORTS -
Phonemic Decodable:
100% A A

Manipulation

Blending & Decodable:
100% ﬂ Segmenting A One-syllable

One-syllable

Phonciogical Phonisvord ence Reatn
o T Pleture Vorabulary oroiobed oniCs/or :L:::e ating

ral Reaing Levels
Awareness Racognition Onal Reading L

ureral
Comprenension

A 60% A 10

w A ans

A 1sne nﬂ A

nﬂils nﬂ n

o- O v

E Em E ORAL READING

ﬁ” ﬁ E Sentence Reading Oral Reading Rate  Accurac Oral Reading Level* Literal

B0 H- [« | Fluency & y & Comprehension

e - B [v]

E:: E: E A 16/18 n 54 n 98% 500L A

O 0 [~ = [

MAOP Reading Fluency A 15120 A 38 ﬂn% 3751 ﬂ




Individual Student
Report

Benchmark

BENCHMARK

EARLY LITERACY RIT

157

PHONOLOGICAL AWARENESS
491

PHONICS / WORD RECOGNITION

477
LANGUAGE COMPREHENSION

520

Activity

Progress Monitoring

READER PROFILE NEXT STEPS

Approaching grade level

A | Phonological Awareness: Koy

Meets grac

Test Details and Results

BENCHMARK
EARLY LITERACY RIT
Score Percentile
157 55
PHONOLOGICAL AWARENESS
Domain Score Percentile
491 15
PHONICS / WORD RECOGNITION
Domain Score Percentile

477 1

LANGUAGE COMPREHENSION

READER PROFILE

Approaching grade level
A Phonological Awareness: Kaylah is working at the Initial Sounds
level (2)

Below grade level

Phonics/Word Recognition: Kaylah is working at the Letters &
Sounds level (0)

Meets grade level
Listening Comprehension: Kaylah understood 100% of complex

NEXT STEPS

Follow-up for students not flag
universal screening

Kaylah is beginning to show son

Working with syllables, onsets,

Kaylah is building the letter-souf
begin decoding.

Learning letter sounds and link

Kaylah has solid language comp|

Ongoing language comprehens

Domain Score Percentile oral sentences.
Test Details and Results
Activity Raw Score

Listening Comprehension @
Picture Vocabulary @

Sentence Reading Fluency @

Raw Score

MAOP Reading Fluency

PHONOLOGICAL AWARENESS

Reinforce with practice

Rhymes & Syllables
Rhyme Completion @

8/8

sunting Syllables @

PHONICS/WORD RECOGNITION

Introduce

Letters & Sounds

r Sound Fluency @

Zone of Proximal Development (ZPD)

Introduce with support

¥r Instructional Recommendations: Sound It-Baglt Seelt und It

Initial Sounds Blending & Segmenting Phonemic Manipulation

Onset-rime Blending @ Blending Phanemes @ etion @
" 2/8

Initial Matching @ Phoneme Counting @ ystitution @

7/8

Letters in Words Decodable: CVC Decodable: One-syllable

uild Words: One letter @ Decoding: CVC @ sle @




Foundational Skills
Report

DECODING LANGUAGE COMPREHENSION

u Below grade level

PROFILE & NEXT STEPS

A Approaching grade level Shawn's language comprehension is still

developing. Additionally, Shawn is building the

DECODING

n Gieiow grade fevel

Phonological Awareness: Horace is working at the Blending &
Segmenting lovel (3)

Approaching grade ievel

Phonies/Word Recognition: Horate is working at the.
Decodable: One-sylable level (4)

Activity
Sentence Reading Fluency (0
Listening Comprehensian (1

Picture Vocabulary &)

PHONOLOGICAL AWARENESS

LANGUAGE COMPREHENSION

m Meats grada fevei

Listening Comprehension: Harace understaad 100% of
comple cral sentences,

m Meets grade level

Picture Vocabulary: Horace matched pietures to 100% ef aral
vocabilary words.

Test Details and Results

Raw Score

Zone of Proximal Development (ZPD)

Rhymes & Syllables

Rhyme Completion @

Counting Syllables @

Reinforce with practice

Initial Sounds

Onset-rime Blending @

Initial Sound Matching @

zFD

Blending & Segmenting

Blending Phonemes @
10112

Phoneme Counting @

PROFILE & NEXT STEPS

3 Fuage comp and y one-
flable words. Additionally, Harace shows sarme awareness of

Mapping phonies patterns o phanemes

M Follow-up for students flagged in universal screening

Introduce with support

Phonemic Manipulation

Phoneme Addition/Deletion @

sMm

Phoneme Substitution @

Phonological Awareness: Shawn is
working at the Rhymes & Syllables level
0)

Approaching grade level

Phonics/Word Recognition: Shawn is
working at the Letters & Sounds level (0)

Listening Comprehension: Shawn
understood 13% of complex oral
sentences.

Below grade level

Picture Vocabulary: Shawn matched
pictures to 7% of oral vocabulary words.

letter-sound knowledge needed to begin
decoding.

Hearing word parts and learning letter sounds

Supporting understanding of language

[ Follow-up for students flagged in
universal screening

PHONOLOGICAL AWARENESS

Rhymes & Syllables

Rhyme Completion @

1/3

Counting Syllables @

2/3

2/2

Zone of Proximal Development (ZPD)

Initial Sounds

Onset-rime Blending @

Initial Sound Matching @

Blending & Segmenting

Phoneme Counting @

Blending Phonemes @

Phonemic Manipulation

Phoneme Addition/Deletion @

Phoneme Substitution @

49

¥ Instructional Recommendations: Matching Rhyme Time Syllable Hopscotch

PHONICS/WORD RECOGNITION

Letters & Sounds Letters in Words Decodable: CVC Decodable: One-syllable

Letter Sound Fluency @ Build Words: One letter @ Decoding: CVC @ Decoding: Single Syllable @

2/2 1/4 2/5

Word Families: Initial Letter @ Building Words: cvC @ Building Words: Single 7]

Syllable

Letter Knowledge @

MAOP Reading Fluency




Oral Reading Report

@ PROCIDR DASHBOARD (5 ASSIGNMENTS ﬁ_ STUDENT PASSWORDS %@l REPORTS ~

_ Test & Dute:
Fall 20232024 [l Adaptive Oral Reading, Engiish

Lynn Blair - 2nd Grade

ORAL READING RATE D) PROFILE & NEXT STEPS

ORAL READING RATE

Approaching grade level

Jennefer is approaching grade level expectation.

Fall expectation: 50 wepm (scaled)

Passage Title
Jay and Gus
Bird Nests

Lemon Pie

ORAL READING LEVEL @
Jennefer's Lexile® oral reading measure is 375L.

Oral reading materials in 2nd grade typically have Lexile oral readability
measures from 460L to 700L.

Test Details and Results

Lexile® Text Measure @ WCPM (Scaled) @ Accuracy
4500 36 71%
220L 38 1%
370L FIELD TEST

Passage Title
Popcorn Science
Jay and Gus

Skyscraper

Lexile® Text Measure @
520L
450L

730L

MAOP Reading Fluency

WCPM (Scaled) @
91
89

FIELD TEST

Accuracy Comprehension
93% 4/6 (67%)

92% 5/6 (83%)




Instructional Planning
Report

Phonological Awareness | 1st Grade Hide Students and Resources ~
Spring expectation is oral reading @
Level 1 and Below Level 2 Level 3 Level 4 and Above
. a Rhymes & Syllables Initial Sounds Blending & Segmenting Phonemic Manipulation
Phonological Awareness | 1st Grade N
Spring expectation is oral reading @
Level 1 and Below Level 2 Level 3 Level 4 and Above
At Level 1 = Phillips, Peter « Oliver, Sophie At Level 4
Rhymes & Syllables Initial Sounds Blending & Segmenting Phonemic Manipulation « Robertson, Tommy « Wood, Rebecca
* Diaz, Pamela * Lucas, Myron
* Sharp, Louise * Parker, Kevin
0 students 4 students 7 students. 5 students * Jennings, Eddie
* Lewis, Benjamin
»
E = Carter, Ralph
I
o
>
Phonics/Word Recognition | 1st Grade Show Students and Resources v & Below Level 1 Above Level 4
« Henderson, Lucia
Spring expectation is oral reading @ * Diagz, Irene
* Pittman, Eleanor
Level 1 and Below Level 2 Level 3 Level 4 and Above
* Watson, Jessica
Letters & Sounds Letters in Words Decodable: CVC Decodable: One-syllable
= Brown, Chelsea
0 students 5 students 7 students 4students £ # InClass Activities #" In Class Activities # In Class Activities /" In Class Acti
[v]
&
3 Syllable Say Sound It - Bag It Treasure Chest Drop and Say
e
= Rhyming A - LOT - QH! See It - Sound It Picture Slide What's Left?
<
z
)
=
o
=
=
=
7
Z
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/PD Aligned Resources

Phonics/Word Recognition | 2nd Grade

Spring expectation is oral reading @

Hide Students and Resources A

Level 1 and Below Level 2

Letters & Sounds Letters in Words

AtLevel 1 « Reynolds, Jessica

* Perez, Aaron

B
z
a
5
2

Below Level 1

/" In Class Activities /" InClass Activities

Level 3

Decodable: CVC

Hemphill, Deon
Price, Bonnie
Hammond, Carrie
Ball, Horace
Muniz, Tristan
Moore, Allison
Taylor, Steve
Strickland, Lorene

/" In Class Activities

Level 4 and Above

Decodable: One-syllable

At Level 4

+ Coleman, Ryan
+ Moore, Heather

Above Level 4

/" In Class Activities

Alphabet Memory Game Medial Phoneme Spin

Letter-Sound Dominoes Letter-Sound Match

MAOP Reading Fluency

Ve o

Word Steps

At level 4
Change My Word

Fishing for Vowel Digraphs

AN | @ | Ask Copilot - + =3 1 of7 | @ | D

K

Letter-Sound Corr d

Medial Phoneme Spin

‘The student will match medial phonemes to graphemes.

&
»  Vowel spinner

>

v

&
Stu
it
2.
3

4

@

Copy on card stock, laminate, and cur
Brac

Attach arrow to the spinner with the brad.
Medial sound picture cards

dents match letter cards to an alphabet border.

Place spinner at the center. Place picture cards face up in rows.

Taking turns, students spin the spinner, name the letter, and say its sound (e.g., “u, /w/”).
Select picture card that has the same medial sound, name it, and say its medial sound (e.g.,
“duck, /u/”). If correct, keep the card. If nor correct, return card o its original position.
Continue until all cards are used.

Pecr evaluation

"duck, fu/"




Screener Qutcome

| 2 e p O rt Student performance suggests possible risk of reading difficulty. Monitering and/or intervention may

be appropriate to improve this student’s reading outcomes.

A flag on this screener does NOT indicate a diagnosis of reading disability. Early Literacy
RIT
For students flagged in universal screening, consider ways to increase both intensity and )
individualization in instruction: Score Percentile
Screener Outcomes | 2nd Grade | Filter Results = * Emphasize evidence-based practices, both in regular classroom instruction and in interventions
that are aligned to this student’s particular needs. 199 95th

* Provide the student with more opportunities to respond and get feedback, including by using
smaller group instruction or providing more total time on literacy activities.
+ Adjust instruction based on ongoing data, including checking the student’s particular skills and -

Student 1~ Tested Grade  Universal Screener  Dyslexia Screener  Early Literacy Phonological Phonics/Word Language
Outcome Outcome RIT A i

Aguinaldo, Dalisay 2 Not Flagged Not Flagged monitoring their growth.
hekas R 5 Insufficient Insufficient i . i
Ahokas, Ain ey o - - 207 98th
Barker, e 2 Not Flagged Not Flagged @
Bauer, Leonard 2 Not Flagged Not Flagged 176 64th 176 64th
Bentd Mareata ; Insufficient Insufficient . i ) . : DECODING LANGUAGE COMPREHENSION PROFILE & NEXT STEPS
Gaaihaiie - data data
ﬂ Below grade fevel m Meets grade level e has solid language comprehension and can decode many one-
Bethea, Lols M Flagged M Flagged 4 iords. Additionally, Horace shows some awareness of - -
Phonological Awareness: Horace is working at the Blending & Listening Comprehension: Horace understood 100% of
Segmenting level (3) complex oral sentences.
Boykin, Florence 2 Not Flagged Not Flagged Mapping phanics patterns to phonemes
Follow-up for students flagged in universal screening
Approaching grade level Meers grade fevel -
Brantley, Jaeder 2 M Flagged Not Flagged A 146 Sth
Phonics/Word Recogriition: Horace is working at the Picture Vocabulary: Horace matched pictures to 100% of oral
Decadable: One-syflable level (4) vocabulary words,
Breuer, Gregor 2 Not Flagged Not Flagged
vance, Carlos 2 M Flagged Not Flagged Test Details and Results 1 84 79th
Watkins, Donna 2 Not Flagged Not Flagged - - - Activity Raw score
Sentence Reading Fluency () 12115
Listening Comprehension () 15115 148 10th
Picture Vocabulary (&) 1515
Zone of Proximal Development (ZPD) 1 83 77th

PHONOLOGICAL AWARENESS

Reinforce with practice ZPD Introduce with support
Rhymes & Syllables Initial Sounds Blending & Segmenting Phonemic Manipulation
Rhyme Completion @ Onset-rime Blending @ Blending Phonemes @ Phoneme Addition/Deletion @
10112 511
Counting Syllables @ initial Sound Matching @ Phoneme Counting @ Phoneme Substitution @
810 4/9

MAOP Reading Fluency



Questions?

susan.klassen@nwea.org
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